The Aims of the CAB Service are:

To provide the advice people need for the problems they face

To improve the policies and practices that affect people’s lives

and equally

The Citizens Advice service provides free, independent, confidential and impartial advice to everyone on their rights and responsibilities. It values diversity, promotes equality and challenges discrimination.
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Call in at your local office:

Calne, 21 High Street SN11 OBS
Tues 10-4, Fri 10-1

Chippenham, 3 Avon Reach,           Monkton Hill 
SN15 1EE
Mon, Tues, Thurs and Fri 9 -1

Corsham, The Community Centre, 
Beechfield Road SN13 9DR
Wednesdays 10-1(Appointments on the day)
Malmesbury, Advice Line 01249 659464
24 Hour voicemail
Wootton Bassett, Civic Centre, Station Road. SN4 7DZ
Thursdays 10-3(Appointments on the day)
Write to us at the Chippenham Office       with a day time telephone number and details of your problem:

3 Avon Reach, Monkton Hill, Chippenham, Wiltshire, SN15 1EE

Phone us on: 0844 375 2775
Mon, Tues, Thurs & Fri 10-4 
Wed 9-4
Website – www.northwiltscab.org.uk


Advice that makes a       difference

  We help people resolve their legal, money and other problems by                                         providing information and advice    and by influencing policymakers.     We are an independent charity reliant on funds raised locally and   the commitment of trained    volunteers from our local communities

What we do
If you live or work in North Wiltshire          we can provide you with information and advice from trained advisers on any matter, including:
· Debt

· Housing

· Employment

· Welfare Benefits

· Family and Personal Matters

· Consumer Problems
· Legal Procedures

· Education

· Health

We also spot trends in problems that people bring to us and use this evidence to identify ineffective or unfair policies 
And campaign for change



We will . . . 
· Listen to you

· Not charge for our service

· Not talk to other people about your problem without your authority

· Help you to manage your affairs

· Not judge you

We use the Citizens Advice electronic information system to provide up to date advice and information about almost anything. 

You can access information at:

      www.adviceguide.org.uk 
CAB Black & Ethnic Minority Advice Line.

0845 071 2333 –Available until 31.3.2009
This advice line is funded by District councils in North Wiltshire, West Wiltshire and Salisbury as part of their commitment to ensure that black and minority ethnic community members can access appropriate advice.

Volunteering Opportunities

Are you looking for a new challenge?

The CAB needs volunteers to help deliver its service.

The work is challenging, varied and rewarding.

You do not need any particular experience as full training is available.

If you would like to find out more please contact

Sandi Sorell on 01249 454720
Email: admin@northwiltscab.org.uk
By volunteering for North Wilts CAB you will be playing an active part in improving the lives of local people and influencing the development of national and local policies and services.

Training Opportunities

We provide training to advisers and to staff of other Wiltshire agencies to develop skills and knowledge to provide up to date advice.  For further information contact Pam Hawkins on 01249 454725 or 

Email: training@northwiltscab.org.uk
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