


Rogue Traders





Rogue Traders may knock on your door and pretend to be legitimate builders or gardeners. These callers will try to convince you into having work carried out that you do not need doing and may also charge you extortionate amounts of money for the work once it is done.





You should NEVER agree to have work carried out by someone who is just passing, or believe them that the work needs to be done at all. 





If you have agreed for work to be carried out do not let them pressure you into paying for the work before it is complete and do not let them take you to the bank or building society to take out money to pay them.





The only way to make sure that rogue traders do not try to swindle you is to make sure that you do not open the door to them.





Remember—





          SOS—STAY OUT STRANGER





If you think you need work to be carried out at home, make sure that you get quotes from at least three companies and ask friends and neighbors to recommend a reputable company to you.





Further advice can be gained from Consumer Direct on 08454 040506





Wiltshire Police








Wiltshire Police


HQ


London Road


Devizes


Wiltshire


SN1– 2DN


Phone: 0845 408 7000





Wiltshire Police


� HYPERLINK "http://www.wiltshire.police.uk" ��www.wiltshire.police.uk� 








Home Office


� HYPERLINK "http://www.homeoffice.gov.uk/secureyourhome/questionaire" ��www.homeoffice.gov.uk/secureyourhome/questionaire� 








Neighbourhood Watch


� HYPERLINK "http://www.nhw-wilts.org.uk" ��www.nhw-wilts.org.uk� 











Bobby Van


� HYPERLINK "http://www.wiltshirebobbyvan.org.uk" ��www.wiltshirebobbyvan.org.uk� 











Splash


� HYPERLINK "http://www.splash-wiltshire.org.uk" ��www.splash-wiltshire.org.uk� 











Joint Services Project


� HYPERLINK "http://www.wiltshire-999.gov.uk" ��www.wiltshire-999.gov.uk�











Crime Beat


� HYPERLINK "http://www.crimebeat-wiltshire.org.uk" ��www.crimebeat-wiltshire.org.uk� 




































































‘Delivering safe, satisfied and confident communities’





Our Challenge





Message from your Crime Reduction 


Officer-





Everyone wants to protect their home as best as possible, but all too often they have to go through the loss and distress of being a victim before they take a few simple precautions that would deter thieves.





This leaflet gives a few useful tips however further advice and information can be obtained by contacting your local Crime Reduction Officer via 0845 408 7000.





One good way of reducing crime in your neighborhood is by becoming part of the Neighbourhood Watch.    Full details of how to join can be obtained from the Police Neighbourhood Watch Liaison Officer on 0845 408 7000





BEAT THE BURGLAR





Home Security 


The best way to reduce your chances of being burgled is through securing your home. A lot of burglaries are opportunist as a burglar may see an open window or an easy point of entry and take their chance.





Useful tips 


When you go out always close and lock windows even if you are going out for a short while


Window locks especially on older windows will help stop people getting in and remember a burglar is less likely to break in if they have to smash a window.


Do not leave spare keys outside or in a garage or shed.   Put all car keys or garage keys out of sight in the house


Never leave garages or sheds unlocked


Use timers for lights and radios if / when you need to be away from home overnight or when on holiday. This will create the impression that someone is home.


Spending money on security measures can seem daunting but it is a good investment will last a long time and may add value to your property


If you have dead locks, use them. They make it harder for a thief to get out again. But don't leave the key near the door or in an obvious place





Remember to ensure that any improvements on security you do make to your home do not stop you from getting out as quickly as possibly if there is a fire.





Speak to your local crime reduction officer for advice on 0845 408 7000 





Bogus Callers


Distraction burglars and bogus callers target the elderly and vulnerable members of our community.   


After tricking their way into people’s homes by posing as official people; such as council officials, utility company representatives or even the Police, they steal cash and valuables. 


They may also call at the door offering to carry out work or repairs and charge extortionate amounts.


You’re safe and secure if they’re kept outside your door!


Help us to stamp out doorstep crime—stop—think and remember—


            SOS—STAY OUT STRANGER


Always:


Keep your door shut and locked and use a spy-hole or window to check who is outside


Do NOT open the door if you don’t recognize or are not expecting a caller


Avoid keeping large amounts of cash at home


Ask yourself:


Am I expecting a visit from a friend, neighbour or relative today?


Has someone made an appointment by telephone or letter to see me today?





If the answer to either of these questions is no then do not open the door and think SOS—STAY OUT STRANGER














